JANE WANJIKU MWANIKI

My expertise lies in using ICT to grow businesses. Technology is dynamic
and here to stay. Thus, digital expertise is a fundamental requirement in
every business. My career motivation is to use my skillset to move any
organization for which | work from good to great! | am totally
committed to my ambition and believe my skills and talents is what you
need.

Work History

August 2022 ICT support team
To April 2023 Village of Hope Hospital

e Training system end users
e Troubleshooting the hospital system
e Graphic design

March 2021
To April 2022  Store Support and Inventory Controller
Homelunch Restaurant and Club 64
e Making orders
e Receiving raw materials
e Issuing goods to various departments
e Data entry in excel and restaurant management
system
e Stock reconciliation
e Compiling daily reports
e Backoffice-managing users and other restaurant
data.
July-Sep Census ICT Supervisor

e Training content supervisors and enumerators.

e Troubleshooting the mobile devices used to capture
data.

e Sending data to the server.

Contact

Address
Limuru, 26-00217

Phone
0722434983

E-mail

mwanikijane866 @gmail.com

Skills

ICT support

Stock control

Excellent communication
Strong analytical skills
Self-motivated

Great team player
People relations

Efficiency in learning



Jan 2019 to
March 2020

March 2016
- Feb 2018:

Sep 2014 -
Dec 2015

June 2011-
Dec 2012

Education

June 2010
to March
2014

March-

April 2010

2006-2009

2006-2009

Computer and Maths Teacher

Rwacumari Primary school
e Employed under BOM to teach maths and
computer

Research Assistant
Cedia Africa

e Webresearch

e Dataentry

System implementation
Servetech Systems
e Merging different modules
e Troubleshooting systems
e Training end users

Help desk Asssistant

Strathmore University

e Assisting students in creating user accounts and

passwords
e Sefting up class projectors for lecturers
e Basic administration work

Bachelor's Degree in Business and IT (BBIT):

Strathmore University
e Graduated with Honors, 2nd class, Upper Division

Certificate in Computer Operations

Shark Computer College

KNEC: Secondary Education

St Anne’s Secondary School - Lioki
KCSE A

KNEC: Secondary Education
Makutano Primary School
KCPE 404/500 marks

Hobbies

Playing guitar
Diy crafts

Reading blogs



Referees

1. Nixon Rono
Operations Manager
Village of Hope Hospital
0726-826-376

2. David Sperling,
Research Director
Cedia Africa
0733-758-083

dsperling@strathmore.edu

3. Joseph Murage
Food and Beverage Controller
Homelunch Restaurant
0721-764-446



